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HCA group owns, manages and develops 
various types of housing and mixed tenures in 
accordance with the housing design guidelines 
and standards. 

We provide long-term, secure housing that is 
indistinguishable from neighbouring properties 
and helps residents to integrate with their local 
community. We are dedicated to creating and 
managing safe, quality, affordable housing.

We are committed to building housing which is  
in close proximity to public transport, services  
and facilities.

We take a holistic approach to property 
management enabling us to provide better 
housing  and services to our residents over  
the long term.



 
 

• The National Regulatory System for Community Housing 
(NRSCH), sets out the performance outcomes and 
requirements for registered housing providers. Housing 
Choices Tasmania and Housing Choices South Australia 
are Tier 1 registered community housing providers under 
the NRSCH. Tier 1 is the highest level of registration, 
demanding high performance requirements and intense 
regulatory engagement.

• The Registrar of Housing Agencies sets out seven 
Performance Standards that registered housing agencies 
are required to meet at all times under the Victorian 
Housing Act 1983. Housing Choices is required to comply 
with the Performance Standards set by the Registrar.
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